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Service Request Form 
  

 

 

PAYMENT METHOD 

☐  COD ☐  VISA/MasterCard ☐  American Express 

     

Card Number  Exp. Date  Security Code: 

Name as it Appears on Card:  

 

RETURN SHIPPING METHOD 

☐ UPS Ground ☐ UPS 3 Day Select  ☐ UPS Next Day Air ☐ UPS ND Air Saver ☐ UPS 2 Day Air 

UPS Account #:   

☐ FedEx Ground 

 

☐ FedEx Air 

Express Saver 

☐ FedEx Air 

Overnight Std. 

☐ FedEx Air 2 Day ☐ FedEx Air 

Overnight P-1 

FedEx Account #:  

Would you like 

ENMET to insure the 

return shipment? 

☐ Yes ☐ No 

Insurance Amount: $ 

 

Product Name or Number:  

Product Serial Number:  

Describe Problem or Needed Service: 

 

 Warranty Claim? ☐ Yes ☐ No 

CUSTOMER INFORMATION 

Billing Address: Shipping Address: 

   

   

   

   

Contact Name:  Phone #:  

Email:  Fax #:  

PO/Reference #:  

mailto:repair@enmet.com

